JloroBop nyoan4Hoi oepThI
NII Kozeipes JImutpuii Bukroponu

1. OBUINE ITOJIOXKEHUA

1.1. Hacrostmuii [Ty6onuansiii morosop (nanee — OdepTa, 10roBop) MpeACTaBIsIET CO00M
odunmansHoe npeanoxenue Mcnonuurens Ha caiite https://academush.com/psytraningl 1o
OKa3aHUI0 00pa30BaTeIbHBIX YCIYT (Jajee TaKxke - YCIyr) ¢ HOMOIIbIO MPOrPaMMHOTO
obecmnedenus caita: https://academush.com/psytraningl (manee — CailT) IOpUAMYECKUM U/UITU
NieecriocOOHBIM (PM3MUECKHUM JUIaM (Janee — 3aka3yuK) Ha MePEeUUCICHHbBIX HUXKE YCIOBUSAX OTHUM
13 BBIOpAHHBIX 3aKa34MKOM CITIOCOOOM 3a YCTaHOBIEHHYIO VICIIONHUTENEM I11aTy.

1.2. ITpunstue (akuent) ganHod OdepTsl 03Ha4YaLT MOJHOE U 0€30r0BOPOUHOE MPUHSATHE
3aKa3z4MKOM BCEX YCIOBHM 0€3 KaKUX-I100 HCKIIOUEHUI /WM OTPaHUYEHUN U IPUPaBHUBACTCS B
cooTBETCTBUH C II. 2 CT. 432 'K P® k 3aKi1roueHuI0 CTOPOHAMU IByXCTOPOHHETO TMCbMEHHOIO
JIOTOBOPA Ha YCJIOBHSIX, KOTOPBIE U3JIOKEHBI HIDKE B 3TOM Odepre.

1.3. Jlannsiii [1yOonuuHblil 1oroBop Ha okazaHue oOpasoBaTenbHbIX yciyr (Odepra) cuntaercs
3aKJIIOYEHHBIM (aKIENTHPOBAaHHBIM) C MOMEHTA 3allOJIHEHUs 3aKa3uMKoOM y4eTHOH 3anucu Ha Caiite
U NIOCTYIUIEHUS JE€HEKHBIX CPECTB 3aKa3unKa Ha pacueTHBIN cueT VcromHuTens 3a oka3aHue
Yenyr.

1.4. HcnomHutenp U 3aKa3uuK MPeIOCTABISIIOT B3aUMHBIE FapaHTUHU CBOEH IPABOCIIOCOOHOCTH U
71eecriocoOHOCTH, HEOOXOAUMBIE JJIs 3AKIFOUSHHS U UCIIOTHEHUS HAaCTOSIILETO JJ0roBopa Ha
OKa3aHue 00pa30BaTeNbHbIX YCIYT.

1.5. UcnosHUTENb OCYIIECTBISET CBOKO AEATEIIBHOCTh HA OCHOBAHUU JIMLIEH3UH, BBIIAHHOMN
JlenaprameHnToM oOpa3oBanus Bomnoronackoii o61actu (perucTpalliOHHbINH HOMEP TUIICH3UU
J1035-01249-35/00626312 ot 18.11.2022 roga, nmpuka3 o Mpe10CTaBICHUN JIUIIEH3UH Ha
OCyIIEeCTBIIEHHE 00pa3oBaTeNbHOM AesTenbHocTH OT 18.11.2022 No 740-I11IT).

2. OITPEAEJIEHMNA 1 TEPMHWHBI

B nensax macrosiei O(l)epTBI HUKCTIPHUBCACHHBIC TCPMHUHBI HCITIOJIB3YOTCA B CICAYIOIIEM
3HAUYCHUU.

Oghepma — HacTOSAIMI MyOIUYHBIN TOTOBOP HAa OKa3aHUE 00pa30BaTEIbHBIX YCIYT.

Oépazosamenvhuie ycyzu, ycayeu — moodbie yeayru Mcenomaurens, BUIBI U CTOUMOCTh KOTOPBIX
omnpeneneHa Ha CaiiTe, IO IpeAOCTaBIEHUIO OIPaHUYEHHOT0 JocTymna 3aka3urka k Caity u
cozeprkarierics Ha HEM HH(OpMAaIHU, B COOTBETCTBHU C yCIOoBHsIMH OQepThl, a TaKKe YCIyTH
HcriomHuTeNs o npeoCcTaBIeHHUIO 3a IUIaTy MYJIBTHMEANHHBIX KYpPCOB-TPEHUHIOB (TPEHUHTH,
CEeMHHAPBI, JICKIIIH B 3aITUCH) M 00pa3oBaTelbHBIX yciayr McnomHuTtens B hopMe KOHCYIBTAIHHA
(KOJUIEKTHBHBIX U MHIAMBUAYaJIBHBIX ), IOCPEACTBOM HCIOIB30BaHUS OSCIIIATHOTO MPOTrPaMMHOTO
00eCTIeYeHHs C 3aKPBITHIM KOJIOM, 00€CIIeUunBaIOIINM MK (POBAHHYIO TOJIOCOBYIO CBSI3b U
BUzeocBsA3b yepe3 MHrepHer Mexay komnbrorepamu (VoIP), ncnonb3yst TEXHOTOTUM TUPUHTOBBIX
cered (SKYPE-koHcynbramum), 160 yciyr B nHO# popme. Dopma mpeaocTaBiIeHus: yCciryr
omnpeaeNstorces VicnonHuTeaeM caMoCTOATENBHO.

Axuyenm Ogepmobr — nionHoe U 6e30roBopouHoe npunaTre OdepThl MyTeM OCyIIEeCTBICHUS
neiictuii mo 100% npenBapuTeNbHOM O1uIaTe 00pa30BaTeIILHOMN YCITyTH.

Hcnonnumens — N1 KosbipeB JImutpuii BUKTOpoBHUY MM MIPUBIICYEHHOE UM TPETHE JIUIIO,
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UMeroIIee MPaBo NPEAOCTAaBUTh YCIYTH 3aKa3uuKy Ha ycioBusax Hactosmeit Odeprtsl o
nopyueHuto VIcnomHUTeNs U B COOTBETCTBUH C TPEOOBaHUSIMH JIEHCTBYIOIIET0 3aKOHO/1aTENIbCTRA.

3akazuux — MU0, OCYIIECTBUBILIEE
Axuent OdepTbl Ha U3TOKEHHBIX B HEH yCIOBUSX.

/ozoeop na okazanue

obopazoeamenvHbix yciye (1anee — J0roBop) — JOTOBOP MEXAy 3aKa3unKOM U

HcnonuuTeneM Ha mpeaocTaBIeHNe 00pa3oBaTebHBIX YCIYT, KOTOPHIH 3aKITI04aeTCs TOCPEICTBOM
AxmnenTa 3akazuyukoM Hactosiet Odeprol.

3. I[MPEJMET O®EPTEHI (IOT'OBOPA)

3.1. HMcnonHurenb NpenocTaBiIsgeT, a 3aKa34uMK OIUIAYMBACT 3a BOZHATPAKICHHE
oOpa3oBareibHble YCIYyT'H, OKa3biBaeMble McnionHuTenemM B MHTEpakTUBHOM (OHJIAlH) popmare
1100 myTEéM IpeAocTaBlIeHHs 3aKa3urKy JOCTyIa K COOTBETCTBYIOIIMM 3anucsM Ha Caiire.
WNudopmarus o npoAoKUTENBHOCTH IPOrpaMM, KypcoB, MOZIYJIEH U COAEpKaHUU 00y4aroIux
MaTepuaioB pa3melieHa Ha Caiite.

3.2.  CToMMOCTH KaXXJI0TO BHJIa 00pa30BaTeNbHON YCIyTy ycTaHaBiuBaetcs Ha Caiite
Ucnonmautens. Omnato yciyr Mcnomaurens (Ha yeiaousix 100% mpenoruiarel, €Ciii UHOE He
ycranoBjieHo McnonHutenem) 3aka3yuK BbIpaXaeT CBOE IMOJHOE U 0€30rOBOPOYHOE MPUHSITHE
YCJIOBHH HACTOSIIETO JOTOBOpa (AKIENT).

3.3. [lnarexxu Mo HACTOSIIIEMY JOTOBOPY OCYIIECTBISIOTCS OTHUM U3 CITOCOOOB,peIaraeMbIX
3aka34uKy, B TOM YMCIE IPU HAKATHH KHOMKHU «OTUIaTUThY, KOTOPBIE BKIIOYAIOT B CEOS:

— OIUIaTa 3JIEKTPOHHBIMU JICHE)KHBIMH CPEICTBAMU;
— oIj1aTa yepe3 MiaTeXHble TEpPMUHAIIBI TM00 HHTEPHET-OaHKUHT;

— oIuIaTa Ha pacueTHbIN cueT Mcnonnurens yepes 6aHk win 6aHK-3KBailp;

— oIjIaTa yepe3 CrenUalIbHO YIIOJIHOMOYEHHBIX areHToB ((pU3MYecKuX WK I0PUIUYECKUX JIULT)
— WHBIMH CITIOCOOAMHU IO IPEABAPUTEIHLHOMY COITIACOBAHMUIO ¢ VcTIomHUTEIEM.

4. YCJIOBUS OKA3AHUS UHO®OPMAILIMOHHOM YCIIVTH

4.1. VcnonHWUTENbh MPEAOCTABISET OTPAHUYCHHBIN TOCTYI 3aKa34MKy B 3aKpPBITYIO 30HY caiiTa, B
TOM 4HCIIe, yTeM Mepeaadn naposieit gocryna, npu yciaosun 100% mpenoriarel 3TOH yCIIyTH.

4.2. Bunbt 1 criocoOsI omIaThl KaXA0T0 BUAA YCIyT yKa3biBatoTcs Ha Caiire.

43.  3aka3uuK MOXET BOCIOJb30BaThCA yCiayroi Paccpouka ommarsl yciyr, €Ciu TakoBast
MPEIYCMOTpPEHA /IS OIUIATHl BBIOpAaHHOH yciyru. JlomonmHuTensHast nHGOpManus 0 JaHHOW yCITyTe
yKka3aHa Ha ctpanuiax Caiita. B Takom ciydae npunstrue OdepTsl 3aKka3uuKkoM MPOUCXOIUT C
MOMEHTA OIJIaThl UM MEPBOTO IJIaTEXka.

4.4. 3akaz4uk 3anonHseT 3a1BKy Ha CaliTe M BHOCHT OILIaTy OJHUM U3 CIIOCOOO0B, yKa3aHHBIX Ha
Caiite. Cchliku Ha yyacTHe B 00pa3oBaTeIbHOM ITporpaMme MpeoCTaBIsIoTCs 3aKa3uuKy MyTeM
UX HalpaBJICHUS Ha a/IpeC IMEKTPOHHOU MOYTH 3aKa3unKa, yKa3aHHON UM IIPU 3alI0JTHEHUH 3asiBKU
Ha MOJTy4EHHE YCIIyT.

4.5. B cnyuae, ecnu B TeueHue 2 pabouux qHel 3aka3yuk Mo TOW UM MHOW MpUYHHE HE



MOJTYYHJI IOCTyIa K 00pa3oBaTeIbHON yCiIyre, eMy He0OXOAUMO 00paTUTHCS B CITY>KOY MOACPIKKH
WcnonauTens, HarMcaB Ha 3JEKTPOHHYIO TIOUTY 10 aapecy: info@academush.com

4.6. HcnomauTtenb 00s13yeTcst MPeOCTaBUTh 3aKa3uuKy 00pa30BaTeIbHYI0 YCIyTY IMTyTeM
OpraHM3aIliy U MIPOBEJCHHs 00y4YeHUS B CPOK, yKa3aHHBIN Ha CaiiTe, WM TTyTeM IPe0CTaBICHUS
3aka3uuKy JOCTYyIa K 3aKpbITol 30He CaiiTa B TeueHue 2 pabounx JHEH ¢ MOMEHTA MOCTYTUICHHS
JICHE)KHBIX CPEACTB HA CUET

Ucnonuurens.

4.7.  TlpuHsATHE YCIyrH MPOU3BOAUTCS O€3 MOAMUCAHUS COOTBETCTBYIOIIETO aKTa. Yciayra
CUMTAETCs OKazaHHOU VcnomHuTeNneM 1 NpUHATON 3aKa34MKOM 110 UICTEYEHUH HIECTUAECITH JHEH ¢
MOMEHTa Hauaja okazaHus yciyru McnomHuteneM (eciiu ot 3aKa3zuuka B yCTaHOBJICHHBIN CPOK HE
MIOCTYIIUT MOTUBUPOBAHHOE BO3PAaXXEHHUE OT IPUEMKH YCIYT, B JAHHOM CJIy4ae CTOPOHBI IPUMYT
BCE BO3MOYKHBIE MEPBI JJIs1 yCTPAHEHUS! HETOCTATKOB U MPUHSATUH YCIYTH).

4.8.  HcnonHutens ocTaBisgeT 3a COO0H NpaBo B OAHOCTOPOHHEM HOPSIIKE OTKA3aThCsl OT
HACTOSIILIETO JJ0roBopa 0e3 BO3BpaIlleHUs] BHECEHHOI IJ1aThl, B ClIyyae HapyIIEeHUs 3aKa3uuKoM
[IpaBWJI TOBEIEHUS BO BpeMs 00yueHUs. YKa3aHHbIMU HapyIICHUSMH SIBJISIOTCS: pa3KUraHue
ME)KHAIIMOHAIBHBIX KOH(PIUKTOB, OCKOPOJIEHNE YHACTHUKOB CEMHHAPOB /KOHCYIIBTAlUM, BEIYLIETO,
OTKJIOHEHHME OT TEMbI KOHCYJIbTALIUU, PEKJIaMa, HELIEH3YPHbIE BbICKa3bIBAHUS, HHBIE OCKOPOJISIONINE
JIeMCTBUS WU CJI0Ba 3aKa3yKKa, HapylIarolye o0enpru3HaHHble HOPMbI MOPAJIU U TTOBEICHHS.

49.  HcnonHuTenb BIpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCIIOJHEHUS HACTOSIIIETO
JIOTOBOpA B CJIyYae yCTAHOBJICHHS (akTa mepeaadn 3aKka3duKoM peKBU3UTOB JUIs BXoja Ha Calt
(3aKpBITYIO €T0 YacTh) TPETHUM JIHMIIAM, PACTIPOCTPAaHEHUS 3aKa3uuKOM HH(OpMAIIUU U
MaTCpI/IaJ'IOB, HOHy‘IGHHBIX UM B CBA3U C UCITOJTHCHUECM HACTOAIICTO JIOFOBOpa, TpeTI)I/IM JINIaM 3a
iaty uiam 6e3Bo3me3nHo. Mcnonb3oBanne 3aka3unkoM HHGOpPMAIIMU M MaTEPUAIIOB, MTOyYEHHBIX B
pe3yibpTaTe 3aKII0YCHUS HACTOSIIETO JOTOBOPA W/WITH MOJTy9IeHUsT 00pa30BaTeIbHBIX YCIIT,
JIOMYCKAETCS TOJIBKO B IMYHBIX LETSAX U JJI TUUYHOTO

HCIIOJIB30BaHMU 3aKa3uHKa.

4.10. 3akazumk 00s13yeTcst COOTIONATh CPOKH, YCTAaHOBIICHHBIC JJIST yUaCTHSI B 00pa30BaTeIIbHON
nporpamme. Cpok okazaHus 00pa3zoBaTesbHOM yciyrH yka3biBaercs Ha Caiite U coctaBiser ot 14
1o 55 el (MHOM CpOK MOXKET ObITh ycTaHOoBIIeH Ha Caiite). [1o ncTteueHnn ykazaHHBIX CPOKOB
HcnomuuTens BIpaBe 3aKpbITh AOCTYN K Martepuanam Caiita, mpeaocTaBIeHHbIN 3aKa3unKy 1O
HACTOSIIIIEMY JOTOBODY.

5. PETMCTPALIVS 3AKA3UMKA HA CAMTE

5.1.  TIpemocrapinenue 3aka3unKy 00pa30BaTEIbLHOMN YCIyTrd BOSMOXKHO MPU YCIOBUU CO3AHUS
uM Ha CaiiTe COOTBETCTBYIOIIEH YUETHOM 3aMKCH. YUeTHAas 3aliCh TOJKHA COIePIKaTh UM
3aka3uuka, aapec ero MEKTPOHHOM MOYTHI, TeIeOH.

5.2.  3aka34yMK HeceT OTBETCTBEHHOCTh 3a KOH(PHIEHIIMAIbHOCTh Napods. [Ipu ycranoBneHun
3aka3zuMKoM (aKTOB HECAHKIIMOHMPOBAHHOIO JOCTYIA K CBOEH y4eTHOM 3amnucu, oH 00s3yeTcsl B
KpaTyaiiie CpoKd YBEAOMHUTH 00 3TOM OOCTOATENLCTBE CIIyKOy nmojaep:xkku Mcnonuurens,
HaIMCaB Ha JIEKTPOHHYIO MOYTY 10 aapecy: info@academush.com

6. ITPABA 1 OBA3AHHOCTU UCITOJIHUTEJIA

6.1.  Hcnomuutenb 00s3yeTcs MPEAOCTABIATh 3aKa3unKy KPYyIIOCYTOUHBIH nocTyn K CaidTy ¢
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HCIIOJIb30BaHUEM YUETHOM 3aIMCH 3aKa3uMuKa.

6.2.  UcnomuuTens B mpolecce okazaHusi 00pa3oBaTeIbHON YCIYTH B BUE OHJIAH
KOHCYJIbTallU{, CEMUHAPOB, TPEHUHTOB OepET Ha ceOst 00SI3aHHOCTH MO0 TEXHUUYECKOMY
COIIPOBOX/ICHUIO.

6.3.  HcnonHuTenb HECET OTBETCTBEHHOCTh 32 XpaHEHHE U 00pabOTKy MEPCOHAIBHBIX JaHHBIX
3aka3umuka, obecrneynBaeT KOH(PUACHIMAIBHOCTD ATUX JIAHHBIX B IIpoliecce ux 00paboTKU U
UCIOJIB3YET UX UCKIIIOYUTENBHO JIsl KAYECTBEHHOTO OKa3aHUsSl YCIYT'H 3aKa3uuKy.

6.4.  HcnomHuTenb rapaHTUpPYyeT MpeIOCTaBICHUE 3aKa3uUKy MOJTHOM U JOCTOBEPHOI
uHpOopMaLuu 00 0OKa3bIBaEMOMN yciIyre Mo ero TpeOoBaHuUIO.

6.5.  VcromHHUTENb B XO[I€ OKA3aHUs YCIIYT MO HACTOALIEMY JIOTOBOPY OCTaBIIsIET 3a co00ii paBo
M3MEHSTh J]aTy CEMHUHAPOB, JICKIINH, KOHCYTFTAIIHOHHBIX MEPOTIPUSATHIA W/WIIN KOJIUIECTBO, 00BEM,
crnoco0 npepocTaBieHust HHGopMauK (MOXKET MEHATHCS 10 5% B OMHOCTOPOHHEM MOPSJIKE),
MIPEIBAPUTEIHHO YBEAOMHB 3aKa3urKa He MO3IHEee TPEeX KaJICHAAPHBIX JHEH C MOMEHTA MPUHSTHS
TAKOI'0 PEIICHUs IyTeM HalpaBJIeHUs COOOIEHUS Ha SIEKTPOHHYIO IMOUTY 3aKa3uHKa, yKa3aHHYIO
npu ero peructpauuu Ha Caiire.

6.6.  VcnonHuTenp BripaBe U3MEHATH YCI0BUS HacTosAue OdepThl B OTHOCTOPOHHEM MOPSAKE
0e3 MmpeaBapuUTEILHOIO YBEAOMIICHH 3aKa3unka, myOnuKys ykazaHHble u3MeHeHus Ha Caiite, He
1o3/1Hee 5 KaJIeHJapHbIX JHEH CO JTHS UX BHECEHMSI (IPUHSTHS).

6.7.  WcnonHutenp BlpaBe U3MEHUTHh CPOKHU OKa3aHUsI YCIIyT 110 HACTOSIILIEMY JIOTOBOPY,
yBEIOMUB 00 3TOM 3aKa3zyMKa He M037Hee TpeX KaJIeHIapHbIX JHEH ¢ MOMEHTA IPUHATHS TAKOrO
pellIeHus, Ha CpOK He npeBblmaronuil 30 KajeHJapHbIX JHEH.

6.8.  UcnonmHuTens BrpaBe 3a0J0KMPOBATh YUETHYIO 3alIMCh 3aKa3uMKa B CIy4yae HapyLICHUS UM
NpaBUJI, yKa3aHHbIX B 1. 4.8. nanHo# O¢epTrl 63 BO3BpallleH!s] BHECEHHOM IIaThI.

7. I[TPABA 1 OBA3AHHOCTU 3AKA3UMKA

7.1.  3akazuuk 00s13aH MPEIOCTABIATH TOCTOBEPHYIO HHPOPMALIUIO O ce0e B IPOLIECCE CO3TAHMS
y4deTHoM 3anucu (peructpanun) Ha Caiite. 3aka3urK HeCET OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTh
Takol MHQPOPMAIIH.

7.2. 3aKa3uuk 06;13yeTc;1 HE BOCIIPONU3BOANTL, HC IMMOBTOPATH, HE KOIIUPOBATH, HC IPOAABATH, a
TaK)Ke HE MCIOJb30BaTh B KAKMX ObI TO HH OBLIO OEIAX I/IH(i)OpMaHI/IIO M MaTcpHraJibl, CTaBIINC CMY
AOCTYIIHBIMHU B CBA3U C OKa3aHUCM YCIYTI IO HACTOAILICMY JOTOBOPY, 3a UCKIIFOYCHHUEM UX JINYHOTI'O
HCITIOJIb30BAaHUA.

7.3.  3aka3z4yuk 00s3aH MOAAEPKUBATH B UCIIPABHOM TEXHHUUYECKOM COCTOSIHUU 00OpY/I0BaHUE U
KaHaJIbl CBA3M, oOecneunBarole emy 1octyn K CaiTy, BXonuTh Ha CalT 0] CBOUM aKKayHTOM
OZIHOBPEMEHHO TOJIBKO C OIHOTO NEPCOHATBHOTO KOMIIbIOTEPA. ICIONHUTEh HE HECET
OTBETCTBEHHOCTH 3a HETPEJOCTaBlICHNE (HEKa9YeCTBEHHOE WII HENOJIHOE TIPEIOCTABICHHE) YCIyT
10 IPUYMHAM, HE 3aBUCSIINM OT VcromHuTeNs (B T.4. 110 MPUYNHE HEUCTIOMHEHUS HITH
HeHayiexanero Mcnonnenus 3akazuukoM 1. 7.1, 7.3 Hacroswiero 10ropopa, opeprsr).

7.4.  3aka34MK [10JIb3yeTCs] BCEMU IIpaBaMU MOTPEOUTEIISE B COOTBETCTBHUHU C ICHCTBYIOIINUM
3aKoHOATenbCTBOM Poccuiickor @enepannu, peryMpyroniuM OTHOLIEHUS 110 BO3ME3THOMY
OKa3aHUIO YCIYT.



7.5.  Bce npereH3uu No Ka4eCcTBY OKAa3bIBAEMOM YCIYTH JOJKHBI HAIIPABIISITHCS 3aKa3YUKOM B
aznpec McnoaHUTeNs MOCPEICTBOM T0/1auH 3asBKU Ha JIIEKTPOHHYIO MOYTY T10 apecy:
info@academush.com. Cpok paccmoTpenus npeteH3uu(uii) 3akazunka VICoaHUTeeM COCTaBIsIeT
10 (necsaTh) AHEH (B TOM YMCIIE TPETEH3HH, COIepKaIlUX TpeOOBaHKE O BO3BPATE JCHEKHBIX
CPEICTB) C MOMEHTA MOCTYIUICHHS MIPETeH3UH B ajipec VMcnonHurens.

7.6. B cinyuae npunsaTHs pemieHus McnomHuTenem o BO3BpaTe IEHEKHBIX CPEACTB, TCHEKHBIC
CPEICTBA BO3BpALIAIOTCS 3aKa3unKy IIyTEM MX 3a4MCICHHS Ha CUeT 3aKa3uMKa B IJIATEKHBIX
cucremax Sunexc-/lensru, WebMoney, QIWI, kpeautHyto kapTy, TUUHBIN CUET, I Ipyrue
PEKBU3UTHI COITIACOBAHHBIE CTOPOHAMM. Bce BO3BpaThl AEHEKHBIX CPEACTB OCYIIECTBISAIOTCS IPU
YCIIOBUU HampasieHHs 3aka3uuKkoM B ajpec Mcnonuurens 3asBiaeHus no gopme, KOTopas

OyzeT BbIC/IaHa 3aKa34MKy MMCbMOM IO AJIEKTPOHHOM mouTe. B ciydae Bo3BpaTa JeHEKHBIX
CPEICTB Ha cyeT 3aka3zuuka B OaHKE WM Ha cueT 3aKa3uuka B IUIaTE)KHOM CHCTEME, 3all0JTHEHHOE
3asBJICHHE Ha BO3BPAT JIEHEKHBIX CPEJICTB C MOJMMCHIO 3aKa3uuKa 1o popMe B CKAHHPOBAHHOM
AJIEKTPOHHOM BH/JIE€ BBICBIJIAETCSI 110 3JIEKTPOHHOM noute McnonHuTtemnto (10mycKaoTcst caeayoume
dopmarsl daiina: gif, jpeg, pdf). 3asgBneHne Ha BO3BpaT AEHEKHbIX CPEACTB JOJKHO COEPIKATh B
00513aTeIbHOM MOPSIIKE CBEACHUSI O cueTe 3aKka3uuka, KoOMMepUYecKol opranu3aiuu (0aHke), rae
XpaHHUTCSA CUeT, ee ajfpece. B ciryuae OTCyTCTBHS B 3asBJICHUN HEOOXOJUMBIX CBEIEHUH, TpeOyeMbIX
JUISL OCYILECTBJICHUSI BO3BpaTa JIEHEKHBIX cpecTB VCIoMHUTENb HE TapaHTUPYET COONIOICHHE
CPOKOB, YKa3aHHBIX B II. 7.7. HacTosIel oepThl, U HE HECET OTBETCTBEHHOCTH 32 UX
HECOOJIIONEHHE.

7.7.  JleHeXHBIEC CPEACTBA 3aUUCIISIIOTCS HAa CUET B OaHKE, YKa3aHHBIN 3aKa34UKOM, B TCUCHUE
30-Tu KaJleHAAPHBIX JHEW C MOMEHTA, Koraa VCromHUTENb MOTyYnI OANNCAHHOE U
CKaHUPOBAHHOE 3asiBJICHUS 3aKa3zuMKa yCTaHOBJIECHHOU (DOPMBI (eciu uHoil CpOK He YCMmaHo6/1eH
oeiicmgyroujum 3akonooamenscmeom P@). CTOpOHBI IOHUMAIOT, YTO YKa3aHHBIM CPOK
3a4MCIIEHUS HE 3aBUCUT OT VcrionHuTeNs, OnpeaesnsatoTcs 0aHKOBCKUM 3aKOHOATEILCTBOM U
IIpaBWJIaMU KPEIUTHBIX OpraHu3anuii. OUHAHCOBBIN JOKYMEHT, IOATBEPKAAIOIINN BHECEHNE
ACHCKHBIX CPCACTB UcnomauTenemM Ha cdeT 3a1<a3q1/11<a, ABJIICTCA N0Ka3aT€JIbCTBOM HCIIOJIHCHUA
VcnonHuTeneM 0043aHHOCTH MO BO3BPATY JACHEKHBIX CPEACTB 3aKa34MKY, UTO O€30r0OBOPOYHO
MIPUHUMAETCS CTOPOHAMHU.

7.8.  CTOpOHBI NPUILIM K COITIAILIEHUIO, YTO pa3yMHbIN CPOK JJIsl yCTPAHEHHS] HEJOCTAaTKOB
YCIIYT, B COOTBETCTBHUHM C MOJNOKeHUsIMHU CT. 30 3aKoHa O 3aIuTe MpaB MOTpeduTene, CocTaBseT
20 (nBaguarb) pabouux JHEH.

7.9.  3akazuumk 00s13yeTcst COONIONATh MpaBuiia 00pa30BaTeIbHON MPOrPaMMBbI, Kypca,
yCTaHOBJICHHbIC VICIIOJHUTENEM, B TOM YHUCIIE, COOTIOATh CPOKH COBEPIIICHUS T€X UM WHBIX
NEHCTBUM, yCTAaHOBJIEHHBIX JUIsl y4aCTHUKA IPOrpaMMbl, Kypca, MicnonHuTeneM (Harpumep, Cpoku
BBIMOJIHEHHSI IOMAIITHETO 33aaHus). VICTIOMHUTEINb BIIpaBe HE OTKPBIBATh TOCTYII K CIICTYIOLTUM
MarcpuaiaM ImporpaMmsal, B CiIydaC HCUCIIOJIHCHUSA I/I/I/IJ'II/I HCHaJICXKAILCTO UCIIOJIHCHUA
3aKa3z4rKoM 00SI3aHHOCTH, YCTAaHOBJICHHOM HACTOSIIIIUM ITYHKTOM JIOTOBOPA, 0 MOMEHTA €&
HA/IJIKAIIETO MCIIOTHEHUS CO CTOPOHBI 3aKa34HKa.

7.10. 3akazumku, oOydarolrecs Ha Tapudax, MperycMaTpUBaAIONINX MTOTydYeHHE CepTU(HKATa,
II0CJIe YCIELIHOT0 MPOXOXKAEHUS 00yueHus (Kypca) MoayJyaroT cepTuuKar.

VYCrenHpIM MpoXoKIeHHEM 00y4YeHUsI CUUTACTCS:

1) Beinonnenue 100% ot Bcex 06s3aTesIbHBIX CTOI-YPOKOB, IPEAYCMOTPEHHBIX IPOrpaMMoOi Kypca,
He no3aHee 44 aHel co JHs cTapTa Kypca, eciii 0oJiee JIMTeIbHbIE CPOKU HE 0003HAUYCHBI
HcnonuuteneM B xoae o0yueHus (Kypca)

2) yCHelHoe MPOX0KIEHUE YPOKa «MTOTM» B CPOK HE mo3aHee 44 nHel co AHs cTapTa Kypca, eciiu



Oosiee IMTENbHBIE CPOKU He 0003Ha4YeHb! McnomHuTeneM B xoae oOydeHus (Kypcea). 3aganus
YKa3aHHOTO YpOKa JIOJDKHBI OBITH IMOTHOCTHIO BHITIOTHEHBI 3aKa34HKOM, YPOK JTOJDKHBI OBITH IPHHST
VicnionHuTeNneM UM YIOJTHOMOUYEHHBIM UM TPETHUM JIUIIOM (KypaTopoM).

B ciydae, xorna 3akaz4uk He IPOIIEN yCIIENIHO 00s13aTeNIbHBIE CTOTI-YPOKH, OH BIIPaBe Mepecaarh
UX B CPOK He mo3jHee 44 aHel co JAHs cTapTa Kypca, eciiu 0ojiee JUIMTeNbHbIE CPOKH HE
o6o3navyensl McomauTene B Xoae oOyueHus (Kypca).

Ceprtudukar o npoxoxaeHUH 00ydeHHs BBIIAaeTCs B AIIEKTPOHHOI (opme.

Ha ocHoBanuu oOpamenus 3aka3urka VcrnomHuTeNnb BlipaBe U3rOTOBUTH CEPTU(HHUKAT O
MIPOXOXKJICHUH 00y4YeHHUs: Ha OyMaKHOM HocuTesie. V3roToBieHue Takoro J0KyMeHTa, a TAKKe
MIOYTOBBIE PACXO/BI HA €T0 JOCTaBKY, OIIAYMBACT 3aKa3YHK JTOTIOTHUTEIHHO.

8. OTBETCTBEHHOCTDH CTOPOH

8.1 Wcnonuurens u 3aka3uuK, NPUHUMAsi BO BHUMaHUS XapaKTep OKa3bIBA€MOMU yCIIyTH,
00s13y10TCsI B CJTy4ae BO3HUKHOBEHHS CIIOPOB 1 Pa3HOITIACHH, CBI3aHHBIX C OKa3aHUEM YCIIYT 10
HACTOSIIIEMY JOTOBOPY, IPUMEHSTh JOCYAeOHBIN MOPSAOK yperynupoBanus cropa. Cpok
paccMoTpenus nperen3un — 10 qHel ¢ MoMeHTa noydeHus. B ciiydae HEBO3MOKHOCTH
yperyJlIupoBaHus CIIOpa B AOCYACOHOM MOPsIIKE, CTOPOHBI BIIpaBe 00paTUTHCS B

cyn Poccuiickoit denepanym.

8.2  3a HeucnonHeHue J1M00 HEHaJIEKalllee UCIIOHEHUE 00s13aTenbeTB Mo Hactoseit Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOATENbCTBOM Poccuniickoit @enepannu.

9. TAPAHTHUM KAYUECTBA OBPA3OBATEJIBHOU YCIIYTH

9.1.  UcnonHuTenb HE HECET OTBETCTBEHHOCTH 34 3a MPSIMbIE U KOCBEHHbIE YOBITKM 3aKa3zuMKa,
UHBIE €r0 MIOTEPU WK HEYAOBIETBOPEHHOCTD €r0 0KMJIAHUH, IOCKOJIBKY YCIEIIHOCTh
HCIOJIb30BaHUS 3aKa3uMKOM MOJy4YE€HHOU MH(OPMAIIMU 3aBUCUT OT MHOTUX U3BECTHBIX U
HEeU3BeCTHBIX VIcHoNMHUTENIO (haKTOPOB: LENIEYCTPEMICHHOCTH, TPYAOII00HS, yIIOPCTBA, YPOBHS
MHTEJJIEKTYaJIbHOTO Pa3BUTHS, TBOPUECKHUX CIIOCOOHOCTEN 3aKa3unKa, APYyTrux ero
WH/IMBU/YaJIbHBIX KaY€CTB U NEPCOHAIBHBIX XapaKTEPUCTUK, YTO MPUHUMAETCS 00eUMHU
CTOPOHAMH.

9.2.  HcnomHuTens B X0/1€ OKa3aHUs YCIYT IO HACTOSIIEMY AOrOBOPY BIIpaBe

TpeboBaTh y 3aKa3urKa BHIIOIHEHUSI «IOMAIIHUX 33JJaHUI» — ONpPEEICHHbIX AeHCTBUM
3aka3uuKa, IJIaHUPYEMBIX U opy4yaeMbix Mcnonaurenem, no3posistomux Mcnonuuremnto
MIPOBEPATH M YOSKIATHCS B YCBOCHUN 3aKa3dMKOM WH(POPMALINH, ITOTYYSHHOH B X0/ OKa3aHUs
YCIIyT TI0 HACTOAIIEMY JJOTOBOPY, IPUOOPETEHNUHN UM OIbITa PEIICHNUS KOHKPETHBIX 3a]1ad B paMKax
TEeMbI KOHCYJIBTALlUY, a Tak)Ke MU MHBIX neser Mcnonaurens. «JloManiHue 3a1anus
HAMPAaBIAIOTCS 3aKa34UKy OCPEACTBOM JIEKTPOHHOM CBSA3H: HA ANEKTPOHHYIO MOUYTY JTHO0 UHBIM
CIocoOOM, OrOBapUBAEMbIM OTAEIBHO B KaXKJIOM CIIydae.

9.3. Hewncnonaenne mn00 HEHAIJIEKAIIEE UCIIOTHEHNUE 3aKA3UNKOM «JIOMAIITHUX 3aJaHU»
SIBIISICTCSI OCHOBAHHMEM JIJIsl OJTHOCTOPOHHETO M3MEHEHUs VICIoTHUTEe IeM yCIIOBHI OKa3aHUs yCIyT
10 HACTOSIIEMY JJOTOBOPY, YTO OE30TOBOPOYHO MPUHUMAETCSI CTOPOHAMM.

9.4. 3aka3uuk BIpaBe OTKa3aThCsl OT UCIIOJIHEHUS HACTOSIIETO JOrOBOpa IpPHU yCIOBUH OILIATHI
HcnonuuTento (pakTHUeCKU NOHECEHHBIX UM pacxoaoB. CTOPOHBI MPHUIUIM K COIVIAILIEHHIO, YTO
OJTHUM H3 CIIOCO00B ompeesieHus: (aKTHUICCKH TOHSCEHHBIX PacxXonoB VICTIOMHUTENS SBISCTCS
CIIEITY IO CTI0CO0:

- B ClIy4ae, ecIM 3aKa34MK OTKa3bIBAeTCsl OT UCIIOJIIHEHNUS IOTOBOPA B TEUEHHE HEJEIH C
MOMEHTA Hayasla OKa3aHHs YCIyT, (PaKTHYECKH MOHECEHHBIE pacxo/bl VcroaHNTENS paBHEI



CTOMMOCTH JIBYX MOJyJIel OIIa4eHHON 3aKa3uyMKOM HH(OPMAIIMOHHOM MPOrpaMMmBbl, Kypca
(croumocTh onpezensercs 3aKa3uMKoM), OCTallbHas CyMMa Bo3Bpainaercs VMcnomnurenem
3aKa3uuKy.

- B HHBIX CiIy4asix (JaKTUYECKU TOHECEHHBIE pacxobl VMcnonHuTesst paBHbl CTOUMOCTH
OIJTaYeHHON 3aKa3uMKOM MH(OPMAIIMOHHOM MporpaMMbl (Kypca).

9.5. TapaHTHUHHBI} CPOK Ha YCIYTH IO HACTOSILEMY JOTOBOPY COCTABIIAET 3 MecsIa C MOMEHTa
UX NPUHATHS (IPUEMKH), B COOTBETCTBUU C 1. 4.7. HacTosmen OdepTsl.

9.6. [Ipuem u paccmoTpeHune nmpeTeH3uid 3aka3unka, B TOM YHCIIEe, CBI3aHHBIX C KAaUeCTBOM
VYeiyr, o UCTEeUEHUH FapaHTUITHOTO CPOKa HE I0MYCKAETCA.

10. OOPC-MAXOP U ETO ITOCJIIEACTBUA

10.1. CtopoHBI 0CBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 32 YACTHYHOE WJIM TIOJTHOE HEUCIIOIHEHHUE
00s13aTeNbCTB MO HacTosAEMY JloroBopy, €Ciiy 3TO HEUCTIOIHEHHUE BUIIOCH CIIEACTBUEM JIEHCTBUS
00CTOSITENBCTB HEMPEOJAOIUMOM CHITBI ((hOPC-MAXKOPHBIX OOCTOATENBCTB), BO3HUKIIINX 110CIIE
3aKJIIOYEHUs HacTosIero Jloropopa u caenanyu HEBO3MOXKHBIM HCIIOJHEHHUE 00s13aTeIbCTB B
COOTBETCTBHH C YCJIOBUAMH HacTosero JJorosopa. K Takum oGCcTOsITEILCTBAM B YACTHOCTH, HO HE
OTrPaHUYUBASICh, OTHOCSTCS YpE3BbIYAMHbIE CUTYallUd TEXHOTEHHOTO, IPUPOJHOTO WIIH
HKOJIOTUYECKOTO XapaKTepa, aBapuu B CUCTEMaX 3JIEKTPOCHAOKEHHUS, pa3pyIIEHUE 3TUX CUCTEM,
BbI3BaHHbIE, B YACTHOCTH, 3€MJIETPSICEHUSIMU, HABOAHEHUSAMH, yparaHaMy U T.1., IJIUTebHas
OTCYTCTBHE IEKTPOIHEPIMH U UHTEPHETA 10 HE3aBUCSILUM OT CTOPOH IIPUUMHAM, BOCHHBIE
NecTBUS, MATEX, 3a0aCTOBKA, MACCOBBIE OeCIOpSAAKHU, OECIIOPAIKU U APYTUe MPOTUBOIIPABHBIE
NEICTBUS, a TAKXKE COCTOSHUE 30pOBbs Mcnionuurens, HaBogHEHUE, OXap,
aHTUTEPPOPUCTUYECKUE OTIEpALli, BOCHHBIE ONEpalluy, 3eMIIETPSICEHUE U IPYTHE CTUXUIHBIE
OencTBUs, BOIHA, BOCHHbIE JICHCTBUS, HEKOHTPOJIHUPYEMbIE, TPOTUBONPABHBIE ACHCTBUS U AKThI
BaHJaJIN3Ma TPETHUX JIILI, PEBOIIOI[MOHHBIE IEHCTBUS, O0IIECTBEHHbIE OECIIOPSIKU, aKThl WIH
JENCTBHS OPraHOB

rOCyAapCTBEHHOTO YNPABICHUS, IPUHSITHS 3aKOHHBIX WM MOJ3aKOHHBIX aKTOB, KOTOPbIE IPSIMO
BJIMSIOT HAa BO3MOXHOCTh BBIIIOJTHEHHUSI CTOPOHAMU YCJIOBHUI HACTOSILETO JI0TOBOPA, U JII00bIe
NpyTHe Ype3BbluaiiHble 00CTOATENbCTBA.

10.2. CTOpoHBI 1OTOBOPUIIUCH, YTO B CIIyyae BOZHUKHOBEHUS OOCTOSITENbCTB, IPETyCMOTPEHHBIX II.
10.1. loroBopa, CpoK UCHIOJTHEHMSI 003aTEILCTB MO HacToseMy J(oroBopy oToiBUraeTcsi Ha
NepHOl BPEMEHH, B TEYCHNUE KOTOPOTO AEHCTBOBAIIM 3TH OOCTOSATENBCTBA M X TTOCIIE/ICTBHSL.

10.3. Ecnu hopc-mMaxopHble 00CTOSATENBCTBA U MX MOCIEACTBUS MIPOIODKAIOT IeHCTBOBATh Ooee
LIECTH MECSIIEB, CTOPOHBI B KpaTyaiIline CPOKH JOJKHBI IIPOBECTHU MEPETOBOPHI C LENbIO
BBISIBIICHHSI TpUEMIIEMBbIX 1J1s1 00enx CTOPOH albTepHATUBHBIX CIOCOOOB MCTIOIHEHUS YCIOBHUM
HacTosiniero JloroBopa u JOCTUKEHUSI COOTBETCTBYIOIIMX MUCbMEHHBIX JOTOBOPEHHOCTEH.

11. BAKJIFOYUTEJIBHBIE TTOJIOXKEHUA

11.1.  3akaz4ymk rapaHTHpYeT, 4yTo Bce ycioBus OdepTsl eMy NOHATHBI M OH IPHHUMAET X
0€e3yCJI0BHO U B TIOJIHOM 00beMe, 0e3 KaKuX-JIuOo YCIOBUH, U3BSATHI U OTOBOPOK.

11.2. B ciiydae, KOTOpBIH HE yperyaupoBaH HacTosiuM JloroBopom, CTOpoHbI 00S3yIOTCS
PYKOBOJICTBOBATbCSl HOPMAaMH, YCTAHOBJIIEHHBIMU JIEHCTBYIOIINM 3aKOHOATEIbCTBOM Poccuiickoit
denepauuu.

11.3. K nanHOMY J10rOBOpY IpUMEHSETCA 3aKOHOAATeNbCcTBO Poccuiickoit deneparuu.

11.4. CTOpoHBI Ial0T APYT APYTY comIackue Ha 00pabOTKy M XpaHEHUE NIEPCOHAIBHBIX JaHHbBIX,



KOTOPBIE€ CTAHOBATCSI U3BECTHBIMU UM, CBSI3U C 3aKJIFOUEHHEM HACTOSIIETO 1I0rOBOPa, B Mpejenax, B
KOTOPBIX 3TO HEOOXOIUMO B COOTBETCTBUHU C TPEOOBAHUSIMU JICHCTBYIOIIETO 3aKOHOIATEIHCTBA
Poccuiickont @enepauuu.

11.5. B ciiydae nmpoTuBOpeunii MexX1y yciaoBUAMHU HacTosie OdepTsl U HHPOpMaLHei,
pasmeneHHo# Ha CaiiTe, IPUOPHUTET U OOJIBIIYIO FOPUANYECKYIO CHITY UMEIOT MOJIOKEHUS U
IpaBuja, ykazaHHble Ha Caire.
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